
EST. 1920 

10401 NE 8th Street, Ste 500 

Bellevue, Washington 98004 

Tel: 4257556100 

Fax: 425 755 6383 

August 1,2011 

Ms. Judy Gearhart 
Executive Director 
International Labor Rights Forum 
16341 Street NW, Suite 100 I 
Washington, DC 20006 

Dear Ms. Gearhart: 

Thank you for your letter regarding the use of forced child labor to harvest cotton in 
Uzbekistan. Our Work Place Code of Conduct prohibits use of forced and child labor in 
the production of our merchandise. Each vendor is required to sign and acknowledge our 
Code, and compliance with the Code is a covenant in our Purchase Order Terms and 
Conditions and all our license agreements. Additionally, we have an independent third 
party CSR audit firm conduct pre-production and periodic audits of each apparel factory 
that produces our merchandise for compliance with our Code. 

We have signed the Responsible Sourcing Network's pledge that we will not knowing 
use Uzbekistan cotton. We have requested that our vendors and mills adhere to that 
policy. Additionally, we are an active member of the National Retail Fedyration and the 
USA-ITA, which are working to resolve this issue on behalf of our entire industry. As 
you know, the challenges of tracing cotton sources are significant, and will require 
industry action to overcome. 

Thank you for your interest and inquiry regarding this important issue. 
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Our Guarantee 

Every item we sell will give you co m p tete 

satisfaction or you may return it for a 

full refund.'" 


Our Creed 

To give you such outstanding quality, 

value, service and guarantee that we 

may be worthy of your high esteem.'" 


-Eddie Bauer, 1920 


